SYSTEM COMPONENT PRICING UPDATE

Dear Customer:

Reliable was recently informed that the following increase that was announced for April has been
rescinded until further notice.

Average % Effective
Manufacturer Products Increase Date
Apollo Backflow Rescinded

Since this increase was not going into effect until April there has been no change to our current
pricing programs as they are currently in our system. All prices will remain in place until we
receive further notice from Apollo.

All of us at Reliable want to thank you for your business and continued support of Reliable’s

System Component product line.
Rex Schwendiman

Vice President, System Components
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